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FTPYNNA KOMMNAHMUNRN

CYBIOAPA/ 1C

YTO TAKOE CYBMOAPAL 1C?

Cybnogpsag 1C — Takaa opraHmMsaumm paboT, Npu KOTOPOM KOMMaHUA (reHepanbHbIA NOAPAAUMK),
3aK/II0YMBLLUNI AOrOBOP C 3aKa34YMKOM, NpUBEKaeT KomnaHuto BUT (cybnogpanumka) ona okasaHus
ycnyr 1C no gorosopy cybnoapaaa

YTO Mbl NPEONTATAEM?

KomaHay cepTudunumMpoBaHHbIX CNELMaInCcToB ¢ Heobxoammbim npoduiem KomnetTeHUuK, YTobbl noa,
BaLLMM ynpaBaeHWEM UM OT BalLEro UMeHU BbINONHUTb Caeaytolme paboTbi:

* Paspabotka 1C

* BHeppeHue 1C

* ConposoxaeHue 1C (aopaboTka 1C, o6HoBNeHMe 1C, KOHCynbTMpOBaHue, UTC)
* TectnpoBaHue n ontummsauma 1C

* MHoroypoBHeBas nogaepxka 1C (24x7x365) (helpdesk, servicedesk..)

* (O6yueHue 1C (LCO)

* AytcopcuHr 1C (SLA, ITIL)

KOMY BbIFTOAHbI YCAYIWU cyBnogrPAOA 1C?

KomnaHusam no paspaboTke nporpammHoro obecnevenus (UT-unterpaTtop, 1C:dpaHyainsn) B Tex
Cnyyasnx, ecnu:

® yBacC HeT UAM HeAOCTAaTOYHO LWTATHbIX COTPYAHUKOB ANA OKa3aHuA ycayr 1C Bawnmm 3akasyumKkam

* Yy BaC YCTAHOB/EHbI CXKaATble CPOKWN, BAM BPEMEHHO HEOHXOAMMbI NOACKNE pecypcbl ANA
BbINOJIHEHWA PaboT No gorosopy

* Balla crneumanmlauma oTanYaeTca oT Tpebyemon 3aKa3uMKom

* BalUM WTATHble COTPYAHWKM He obnagatoT HeobxoaMMbIM ypoBHEM KoMmneTeHumn B 1C unum 8
npeaMmeTHOM 061acTK ynpaBaeHUA 1 yyeTa, TpebyembiMm A1A BbINOJHEHUA NPOEKTa

* yBalei KoMNaHUK HeT Heobxoammoro ctaTyca 1C:LeHTp ERP, gna npoaaxm 1C:ERP

*  BallM 3aKa34yuKM Ha ycayrn 1C HaxoaaTca B Hawem pernoHe (PsizaHb, MockBa 1 MoaMoCKOBbE), a
Bbl ropas3Ao Aanblue OT HUX



MOYEMY 3TO BbIrOAHO A1 BAC?

PASHULA LLEH

Haww ueHbl 3a 4ac paboTbl cneumanmcta 1C, Kak NPaBUIO, HUXKE, YEM CPEeAHAA LeHa B Ballem
pervoHe:

O npoueccHble ycayrmn 500-600 py6/uac

O NpOoeKTHble ycayrm ot 1000 py6/uac
CneumanbHble UeHbl 41A A0NTOCPOYHbBIX OTHOLIEHUN M 6onblwnX 06bemoB paboT
3aKaXkuTe pacyeT ueHbl
Ecnn okaxkeTca, YTO HalK LUeHbl BbICOKM, TO Mbl MOCTapaeMcs caenaTb Ux 6osee BbIrogHbIMM ANs
Bac

HEOBXOAWMDbIE PECYPCbI

Mbl npegnaraem 4eN0BEKO-4acbl, MeCsALbl, @ HE KOHKPETHbIX I0AEN, KOTOPble MOryT 3aboneTb, yUTK B

OTNYCK NN yBONNTbCA

HYXKHAA KOMMNETEHL WA

Mbl o6nagaem ctaTycom KaHanaaTa B 1C:LleHTp ERP

Mbl dopmMmUpyemM KOMaHAy TONbKO U3 cePTUPUUMPOBAHHBIX COTPYAHMKOB:
1C:Cneuymanwucr,

1C:CneunanuncT-KOHCYNbTaHT,

1C:PykoBoauTenb NpoekKTa,

ISTQB® Certified Tester (TecTMpPOBLLMKK),

0O O O O O

1C:MpodeccnoHan no TEXHONOrMYECKMM BONPOCAM

Halwm KOHCYNbTaHTbI M AaHAIMTUKN MMELOT BbiCLLEE IKOHOMUYECKOe M Byxrantepckoe
obpasoBaHue

Mbl uMmeem onbIT B opraHnsaummn NT-npoueccos (TOCT 20000 u ITIL) nu UT-npoekTos (PMI
PMBook), anpobupoBaHHbI Ha Pa3/INYHbIX NPOEKTaX

Mbl paboTann B CMeLIaHHbIX MHOFOYPOBHEBbIX IMHUAX NOAAEPKKN HA PAa3HbIX YPOBHAX, KOrAa
YacCTb YCNYT BbINOJHAKOT LWITATHbIE COTPYAHUKM 3aKa3umnKa, a 4aCTb HALLW CNeLnaauncTbl

Mbl UMEEM UHCTUTYLMOHANbHbIE HAaPabOTKM B BUAE: PErNaMeHTOB, MHCTPYKLUMI, AoroBopos, SLA
N YMEHMA UX NncaTtb

Hawa cucrema meHegxmeHTa ceptnudmumpoBaHa no ctaHgapty 1ISO 9001:2008

PaboTasn eanHOM KOMAHAOM Mbl Nepegaem CBOM KOMMNETEHUUM U AeIMMCA MHOTONETHUM
OMbITOM C BallMMM COTPYAHUKAMMU

CCbITIKU

CepTndUKaTbl HALLUX CNELNATUCTOB

Mouyemy paboTatoT ¢ Hamn? (Bawm BbiroAbl / NPeMmMyLLLeCTBa C HAMM) -

Hawwn komneTeHumMn (pelwlaemble 3a4a4u, OnbIT B OTPAC/AAX, UCNOb3yeMble NPOAYKTbI, HaLLIK
pa3paboTKK1, NPUMEHAEMbIe CTaHAAPTbI)



KAK Mbl PABOTAEM?

Bosblyto YacTb PpaboT Mbl BbINOHAEM YAA/IEHHO, A/1A 3TOMO Y HAC Y¥Ke HaNaXKeHbl TEXHONOMMKN KOTopble
Y}Ke He pa3 AoKasanu cBoto 3pPeKTUBHOCTb: SKype, yaaneHHbin (TepmuHanbHbIA) goctyn, TeamViewer,
IP-Tene@oHMI0 U MHOFOKaHaNbHbIM TenedoH.

Cpoauy pe3ynbTatoB paboT Mbl MOXKEM BbINOAHATb HEMOCPEACTBEHHO 3aKa3uMKy UK reHepasibHOMY
NOAPAAUMKY.

lpadumK paboTbl HAWMX COTPYAHUKOB MO BPEMEHM NOACTPaUBAETCA Noa Baw rpaduk uam rpadumK Bawero
K/IMEHTa B 3aBMCMMOCTM O YaCOBbIX NOSACOB.

EC/ZIX Bbl TOTOBbI NPEANOXWUTb NYHWWE CXEMbl PABOTbI MO CYBMNOAPAAY 1C, Mbl TOTOBbI K

B3AMMOBbBITOAHOMY COTPYAHUYECTBY HA BAWKNX YCTOBUAX

KomnaHua BUT - oka3zaHune 1C ycayr. ISO 9000. 1994-2015



